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Excellence in Education

New Delhi Institute of Management

Established 1992. Approved by AICTE since 1996. PGDM declared equivalent to MBA by AlU and AICTE
Accredited by NBA, Gowt. of India. Globally Accredited by ASIC, U.K. with ‘Premier College Status’

Date: 10/01/2023
ORDER

Establishment Order NO: NDIM/EO/2023/02
Sub: Constitution of Student Grievance Redressal Committee (SGRC)

The “Student Grievance Redressal Committee" (SGRC) , as per AICTE regulations,

2019, F.No.1-101/PGRC/AICTE/Regulation/2019, dated 7t November, 2019 has been
re-constituted for the Academic Year, 2023-24, with following members:

Prof. (Dr.) Gauri Modwel (Director), (Chairperson)

Prof. (Dr.) Gajendra Sharma (HOD, Dept. Marketing)

Prof. (Dr.) Chand Tandon (HOD, Dept. Finance)

Prof. Kamal Kundra (Associate Professor, Dept. Information Technology)
Prof. (Dr.) Sushma Muralie (Associate Professor, Dept.HR)

Prof. (Dr.) Anand Jaiswal (Assistant Professor, Dept. Operations and Supply chain
Management) (Convener)

Mr. Aviral Jha (Special Invitee)
8. Ms. Ritika Jain (Special Invitee)
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Grievance from students shall be addressed to the Chairperson (Director of the
Institute) of SGRC for redressal and forwarded at sgre@ndimdelhi.org.

The Committee shall receive grievances of the students related to amenities, non-
transparent and or unfair evaluation practices and withhold or refuse to return any
original document in the form of certificates of degree, diploma or any other document
submitted for the admission purpose as per AICTE Regulations, dated 7" November,
2019.

In every quarterly meeting and as per requirement, the committee shall review the
situation and the cases registered, if any, under the Regulation, 2019.

The Tenure of the Committee will be for two years
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